
Is this an emergency i.e. child or 
young person at immediate risk of 

harm?

YES
NO

0300 470 9100 
(Mon to Fri 9 to 5)

LOCAL AUTHORITY CHILDRENS' SERVICES:
Additional advice and guidance to triage a situation if 

DSL not available contact the local authority Childrens' 
social care team on the CSPA line.

out of hours 
01483 517898 

1. Call emergency services on 999 or 
112.

2. Inform the Garden Leader who must call 
the DSL/Deputy DSL or a GH staff member.

3. Inform the emergency contacts for the 
child/young person UNLESS they are 
implicated.

4. Stay with the child/young person 
including accompanying them to care until 
a physical handover can take place to an 
emergency contact or other authorised 
person.

5. When possible, record all information 
on the safeguarding incident report form.

1. Inform the Garden Leader

2. Support the child/young person as 
required.

3. Inform DSL via the SG form. Record 
all information on the safeguarding 
incident report form as soon as 
possible. 

4. The DSL will determine who from 
Green Hub will follow up with the 
parents/carers

Your Safeguarding 
Decision Pathway

Green Hub DSL:  Josie Cook

 07946 205105

Safeguarding Reporting form here:Safeguarding Reporting form here:

ALWAYS 

STAY CALM 

AND REMEMBER TO SUBMIT
A SAFEGUARDING REPORT

EMERGENCY HELP: 
999/112

AMBER

RED GREEN
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